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PLACING PEOPLE 
AT THE HEART OF ALL WE DO

The Emergency Management sector must equip its workforce 
to meet the needs and expectations of the modern community it 
serves.  It is not enough to train staff in preparedness, response and 
recovery techniques.  All ESOs, government and NGO response and 
recovery agencies are striving to ensure their workers safety, health 
and security.  This will enable them to better provide safety, health 
and security for our community.

KEYNOTE SPEAKERS

Kelly McKinney is 
one of America’s 
foremost experts on 
disasters. He had 
a leadership role in 
every major disaster 
in New York City for 
nearly fifteen years, 
from the aftermath 

of the 9/11 attacks to the present. As Deputy 
Commissioner at the New York City Office of 
Emergency Management, he led the city’s response 
to Hurricane Sandy.

As Chief Disaster Officer for the American Red 
Cross he has rushed to the aid of the victims of 
train crashes and building collapses, most notably 
the March 2014 Con Edison gas explosion on 125th 
Street in Harlem.

Nationally known for his writing and speaking 

on the principles and practice of disaster 
management, he has recently published his book, 
‘Moment of Truth – The nature of catastrophes and 
how to prepare for them’.
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KELLY MCKINNEY

Susan Pascoe is an 
Adjunct Professor 
at the University of 
Western Australia. 

She is President 
and Chair of the 
Australian Council 
for International 

Development (ACFID), Chair of the Community 
Director’s Council and a member of the Australian 
Institute of Company Directors NFP Chairs’ Forum.

Ms Pascoe was Commissioner of the State Services 
Authority in Victoria where she chaired reviews 
into regulatory matters. She was appointed in 
2009 as one of three Commissioners for the Royal 
Commission into Victoria’s Black Saturday Bushfires.

SUSAN PASCOE A.M.

For more than a 
decade, Phil has 
been designing and 
delivering innovative 
and transformative 
leadership 
development 
programs, bespoke 
workshops and 

forums. Phil was previously Director of Leadership 
Practice at the Australian Institute of Police 
Management, delivering a range of leadership 
programs for senior and executive police, 
emergency services and government personnel. 

During his 26-years with Victoria Police, his 
diverse experience included homicide investigation, 
managing busy inner suburban police stations, 
working as a District Inspector, managing the 
Victoria Police Media Unit and helping to establish 

the ‘Airlie’ Leadership Development Centre.

PHIL SHEPHERD

Patrick Cairns was 
commissioned into 
the Royal Military 
Police (RMP) in 
1986.  A career Army 
Officer he has served 
around the world in a 
variety of roles as a 
Commander, a Staff 

Officer and a trainer, and has served on operations 
in Northern Ireland, the Former Yugoslavia, Iraq and 
Afghanistan.  

He concluded his career as the Deputy Chief Officer 
of the RMP in the rank of COLONEL, where he was 
responsible for the oversight, direction and policy 
of all complex and serious crime and investigations 
within the military. 

He was appointed Chief Executive of the Police 
Treatment Centres and St George’s Police Children’s 

Trust in June 2014 after taking early retirement from 
the Army.

PATRICK CAIRNS



• Keynote - Kelly McKinney
• Cyber Security
• Wellbeing
• Virtual Reality
• Night Fire Bombing
• Human Rights
• Claire Zara Memorial Oration
• Chiefs’ Panels
• Conference Cocktails
• Conference Dinner

DAY 1
OVERVIEW

TUES 28 MAY

• Leadership: Phil Shepherd
• Community Engagement
• Climate Change
• Thai Cave Rescue
• Return of the Firestick; 

Children’s project
• ESF Scholarships
• Diversity Workshop
• Debate

DAY 2
OVERVIEW

WED 29 MAY

FULL PROGRAM AT  
www.esf.com.au

Includes Complimentary Wi Fi.
Breakfast may be added at time of booking.  Special rate 
$25 per head per day (normally $36.50)

The conference returns to The Pullman Albert Park.  
It is one of Melbourne’s top corporate venues, 
and is located on Queens Road, overlooking 
picturesque Albert Park Lake, home of the 
Australian F1 Grand Prix.

The Pullman and adjoining Mercure Hotels are 
offering special accommodation rates for EMC 
delegates:

ACCOMMODATION

THE PULLMAN
GUEST ROOM  $235.00

  
MERCURE
GUEST ROOM  $180.00

Book directly with the hotel.

Telephone: 1800 633 888 and quote ‘2019 

Emergency Management Conference’ 

OR email: h8788@accor.com



DELEGATE REGISTRATIONS
• One-Day or Two-day registration 

available.

• Special ‘Volunteers Rate’.

• Fees include tea/coffee breaks and 
buffet lunch.

• Two Day & Day One Fee also includes 
Official Cocktail Party.

• Discount “Earlybird” registration.

CONFERENCE  DINNER
The EMC Conference Dinner 
is on Tuesday 28th May at the 
Pullman Albert Park.  
Conference delegates are 
invited to attend, and may order 
tickets, at additional cost, on the 
registration form.

Guest Speaker: [pic]  Dr 
Hannah Macdougall is a dual 
Paralympian, previous World 

Record Holder, has captained the Australian Swimming 
Team at both a World Championships and Paralympic 
Games, and completed a PhD in Athlete Well-Being.  She 
also works at Victoria SES.

• Telecommunications

• Information Systems

• Education and 
training

• Alarms and alerting 
systems

• Protective clothing & 
equipment

• Medical and first aid

• Resuscitation 
equipment

• Fire fighting 
equipment

• Emergency lighting

• Vehicles and 
equipment

• Accident extrication 
equipment

TRADE EXPO

The Emergency Management 
Conference (EMC) is the annual 
gathering for emergency 
management professionals from 
Police, Emergency Services and 
Recovery Organisations, local, 
state and federal governments, 
community groups and industry.

With 500 or more delegates attending each year, EMC is also one 
of the biggest events of its type.

The Emergency Services Foundation was established following 
the Ash Wednesday fires in 1983.  It operates as a trust to 
provide immediate support to the families of emergency service 
personnel killed or injured in the line of duty.  The Foundation 
also provides educational scholarships to EM volunteers and 
career staff and conducts support activities such as the EMC 
conference to increase the understanding of the key issues that 
challenge emergency service personnel.

I am sure that delegates will be delighted with the quality of the 
speakers, and the breadth of topics being presented.  There 
will also be a substantial trade expo showcasing the latest in 
equipment and services for emergency services.

I am looking forward to EMC, and hope to see you at the Pullman 
Albert Park, Melbourne in May 2019. 

Neil Bibby AFSM
Chairman
Emergency Services Foundation

MESSAGE FROM THE
ESF CHAIRMAN WHO WILL BE ATTENDING?

CEOs, senior managers, operational 
managers, security personnel and 
emergency managers: 

• Local and State Governments 

• Fire

• Ambulance

• Police

• State Emergency Services

• Transport

• Infrastructure

• Rural & agricultural industries

• Manufacturing

• Mining

• Hazardous Goods

• Human Resources

• Energy

• Safety & Life Saving

• Community groups

• IT & Telecommunications

• Health

Organisations which supply goods and services of 
any kind to the emergency services, local and state 
government and heavy industry have the opportunity to 
exhibit at EMC 2019, gaining valuable exposure to CEOs 
and senior managers attending the conference.

Booths @ $3,700 each (+ GST)

Floorplans and full details, contact Bianca Lee: 

(03) 9596 6662 

bianca@hpe.com.au


